
CASTLE PUMPS LTD

Azcue Spare Parts
Benefits:

✓ A range of spare parts are available for all Azcue models including mechanical seals, 
ball bearings and o-rings.

✓ 15 years guaranteed supply of spare parts to ensure that even models no longer in 
production can be maintained for a pump’s normal working life.

✓ Spares are interchangeable with other Azcue models to reduce your stockholding 
requirements.

✓ Most common spare parts are available from stock for immediate dispatch.

Identifying your pump model:

In order to supply you with the correct spare parts that you require, we will need you to 
provide us with the following information so that we can identify the exact pump model 
you have:

✓ Pump type (e.g. BT-HM 38D4)

✓ Serial number - a 6 digit number that starts with a 1, 2, 3 or 4 (e.g. 457636)

The above information will be found on the pump's name plate which is usually screwed 
into the top of the pump body somewhere. See below.
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